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Paszpnea 1. Ilepeyenb komMnereHuni, GopMUpyeMBbIX B POLeCCe OCBOCHUS

AUCHMUIIIMHBI

YK-4. Crniocoben
NPUMEHSTh COBPEMEHHBIE
KOMMYHHUKaTHBHbBIE
TEXHOJIOTUH, B TOM YHUCIIE
Ha WHOCTPaHHOM(BIX)
A3bIKe(ax), JUTS
aKaJeMH4eCcKoro u
po(hecCHOHATBHOTO
B3aMMOJICIICTBHUSI.

VK-4.1 Cocrasinser
COOTBETCTBUHM C HOPMaMH
TOCYJIaPCTBEHHOTO  SI3bIKa
P® wu  wuHOCTpaHHOrO
SI3BIKA JIOKYMEHTBI
(mmcbpMa, 3cce, pedepars
u Ip.) TUTA
aKaJICMHUYCCKOI0

PO eCCUOHAIBHOTO
B3aHUMOJCHCTBUS

B 3-1.3HaeT

u CIIOCOOBI
NPUMEHCHHUS KOMMYHHKATHBHBIX
TEXHOJIOTUH  Juis  cOopa, XpaHEHUs,
00paboTKH, TPEJCTABJICHUS U Tepeaadn
UHpOpMAIUU B CUTYyAIHIX
aKaJIeMHUYeCKOT0 U MPO(HEeCCHOHATLHOTO
B3aUMO/ICHCTBUS

MCTOAbI

u Y-1. YMeer caMOCTOSITEIILHO HAXOIUTH U

00pabaThIBaTh nHpopmaruio,
HEOOXOMUMYI0O Ui KaueCTBEHHOTO
BBITTOJTHEHHS aKaJIeMUYECKUX "
po(hecCHOHATBLHBIX 3amaq u
JIOCTH)KCHUS npoeCCUOHATBLHO
3HAYUMBIX IIeJIeH, B T.4. HA HHOCTPAHHOM

SA3BIKC

V-2. VYMmeer cocTaBisATh, PENaKTUPOBAThH

Ha TOCYAapCTBEHHOM si3bike P®D wu/umm
WHOCTPAHHOM SI3BIKE, BBITIOJIHSTh
KOPPEKTHBII NEpeBOJ C HHOCTPAHHOIO
S3bIKa HA TOCYJapCTBEHHBIN s13bIK PD 1 ¢
FOCyJapCTBEHHOTO  si3bika P®  Ha
WHOCTPAHHBIN SI3BIK Ppa3IUYHBIX
aKaJeMHYecKuX U TpodecCUOHATBHBIX
TEKCTOB

B-1. Bnageer  HaBeIKAaMH
JIEJIOBOM W JINYHOM  TIEpEIUCKH,
YUUTBIBas OCOOEHHOCTH  CTHIJIMCTUKU
opUIHATEHBIX u HEO(PHUIMATTEHBIX
IMCEM, COLIMOKYJBTYpHBIE pa3Inuus B
dbopmate KOPPECIOHICHITUU Ha
roCy/1apCTBEHHOM M HWHOCTPAHHOM(-bIX)
SI3bIKAX.

BCACHUA

YK-4.2
pe3yIbTaThI
aKageMUYeCKON
npodecCHOHATEHOM
JIeITETLHOCTH
MEPOTPUITHSIX
Ppa3IMYHOTO dbopmara,
BKJIFOYAsT MEXIYHApPOIHbBIC

u

[IpencraBnser 3-1.

3HaeT  OCHOBHBIE  KOHIIEIIIHU
OpraHu3aluu MEXKJITHYHOCTHOTO
B3aMMOJCHCTBUST B WHGOPMAIMOHHON
cpene

Ha ¥Y-1. YMmeeT ycTaHaBIuMBaTh U pa3BUBATh

aKaJieMU4eckue " TpodeccuoHaNbHbIC
KOHTaKkThl, B T.4. B MEXIyHapOIHOI
cpene, B COOTBETCTBUH C IEJISIMH,
3aJjayaMl ¥ YCIOBHSIMH COBMECTHOM
JIESITEIIBHOCTH, BKJTFOUAsT oOMeH
uHpopMalnmei u BBIPAOOTKY €AMHOMN
CTpaTeruy B3anuMOICUCTBUS

B-1. Brnageer HaBbIKaMH TMpEICTaBICHUS

pE3yJIbTaTOB podeccuoHaAIBbHOM




JIeATETbHOCTH Ha Ppa3InYHBIX
MyOJMYHBIX MEpONPUATHUSAX, BKIIOYAs
MEXIyHapoaHble, BbIOMpas HauOomee
MOAXOAAIIYIO (hOopMYy.
VK-4.3 [Ipunumaer ¥Y-1. 3HaeT MOAXOAbI K  aHAIU3Y
ydacTUe B aKaJeMHUYECKHUX | MHGOpPMAIMU  HA  TOCYJapPCTBEHHOM
u npodeccuoHanbHbIX | s3blke P® W HHOCTpAaHHOM S3BIKE B
JUCKYCCHUSIX, B TOM 4YMCIIE | IIPOLECCE aKaJEMUYECKOI0 u
Ha MHOCTPaHHOM(BIX) | PO ECCHOHATHLHOTO B3aUMOICHCTBUS
sI3bIKe(ax). V-2. VYMeer mnpuHUMATh YyuyacThe B
aKaJeMHYeCKUX U TpodecCUOHATBHBIX
JIMCKYCCUSIX Ha TOCYAapCTBEHHOM S3bIKE
P® w/unmm  WHOCTpaHHOM  SI3BIKE,
apryMEHTUPOBAaHHO  OTCTaWBasi  CBOU
MO3UIIUHU U UJIEU
B-1. Brageer TEXHOIOrMAMHU U HAaBLIKAMU
JIEJIOBOr0 OOIIEHUS
YK-5. Cnocoben YK-5.11meer 3-1. 3HaeT NpUHLHUIBI aHAM3a U YyyeTa
aHaJIM3UPOBATh U | TIpe/ICTaBJICHHE 0 | pazHoOOpa3usi KyJabTyp B Tpoliecce
YUYUTBIBaTh pa3zHooOpasue | CYIIHOCTH M MPUHIUIAX | MEXKKYJIbTYPHOTO B3aUMOICHCTBUS
KyJIbTYyp B  MpOLIECCE | aHAJIM3a pa3zHooOpasus V-1.Ymeer NPUMEHSATH HOPMBI
MEXKYJIbTYPHOTO KyJbTYp B TIPOLIECCE HX | MEXKKYJIBTYPHOTO  B3aUMOJACHCTBUS  C
B3aMMOJICHCTBHUSI. HCTOPUYECKOTO PA3BUTHS | yUETOM PazHOOOpa3usl KyJIbTyp
u MEXKYJIbTypHOTO B-1. Biameer  MHCTpYMEHTOM OIICHKH
B3aMMOJICHCTBUSI. OCOOCHHOCTEH pa3MUYHBIX KYJIbTYp U
HaIT|H;
YK-5.2 HemoHcTpupyet 3-1. 3HaeT MeToAbl aHaliuW3a M ydera
CIIOCOOHOCTh pa3HoOOpa3usi KyJbTYyp B IpoIlecce
aHAJIM3UPOBATh U | MEXKYJIbTYpPHOTO B3aUMOICHCTBUS
YUYUTBIBaTh pa3HooOpasue Y-1. Ymeer yuuThiBaTh pa3HOOOpasue
KyJIbTYp B  TpOLIECCE | KyJIbTyp B MPOLECCE MEXKKYIbTYpHOTO
MEXKYJIbTYPHOTO B3aUMO/ICHCTBUS
B3aWMOJICUCTBUS. V-2.YMeer  CTpOUTh  MEXKYJIbTypHOE
B3aUMO/JICHCTBHE C YIETOM Pa3HOOOpa3Hs
KYJIbTYp
B-1. Bnaneer MIPUHITATIAMA
HEANCKPUMHUHALMOHHOTO
B3aMMOJICICTBUS, = OCHOBAaHHOIO  Ha
TOJICPAHTHOM BOCTIPUSITUU KYJIBTYpPHBIX
ocoOeHHOCTeH MpeCTaBUTENEH
pa3IMYHBIX 3THOCOB M KOH(eccHil, mpu
JUYHOM W MacCOBOM OOIICHWH ISt
BBITIOJTHEHMsI IOCTABJICHHOM 1IeTH;
Pa:men 2. TunoBble U OPUIMHA/IbHBIC KOHTPOJIBHLIC 32/ITAHUA H HUHBIC
MaTepuajibl, HeO00XO0AUMBbIE /Uil OLEHKH IUIAHMPYEMbIX pe3yJbTaToOB

00y4YeHHUs MO JUCHHUILINHE (OLEHOYHBbIE CPeACTBA). ONMUCAHMe MOKa3aTesieil u
KpUTEpPHEB OLIEHUBAHMS KOMIIETEHIIU, ONMUCAHME IKAJ OLleHUBAHUS.




Sl A

Bonpocs! 1is1 codecenoBaHus

| .MlanuBuAyanpHble pa3inydns JUIYHOCTH.

2. Ctuipb ynpasnenusi. OrpaHiueHMsI B yIIpaBIeHYECKOH paboTe.

3. ¥ METOJBI IPEOIOJICHHS] CTPECCOBBIX CUTYaIUN.

4. IpaBuna obmieHus. JKeHCKHii 1 My>KCKOH CTHITb OOIICHHMS.

5. TexHuka MOCTaHOBKHU BOIIPOCOB.

6. HeliTpanu3zanus 3amMe4anuii codeceHuKa.

7. CriocoOBI 1 METOIBI BEICHHS TIEPETOBOPOB.

8. LleHHOCTHBIE OpUEHTAIMH KOJUIEKTHBA.

9. ®opmMupoBaHHE KOMaH/IbI.

10. Dxcnpecc-auarHoCcTHKa JMYHOCTH B CUTYaLUsAX JIETIOBOTO OOIEHHS.
11.MckyccTBO KOMIUIMMEHTA

12.0cobenHoCcTH J1e10BOr0 OOIIEHUS! C HHOCTPAHHBIMU TApTHEPaMH
13.IIpaBuna Bpy4deHHUs MOJAPKOB

14.9TUKET 1EIOBBIX TPUEMOB

IlpumepHble TeMbl IPE3CHTALMIA:

[ToHsATHS «OOIICHNEY U KKOMMYHUKAITHS.

OyHKIUH OOLICHHUS.

Bunel u cpencrsa oOuieHus.

BepOanbHble 1 HeBepOaIbHBIE CUCTEMbI 3HAUCHHIH.
CtpykTypa oOmIeHUS.

WNudopmanronHas cTopoHa OOLICHHUS.

WNHTepakTuBHAs CTOPOHA.

Bunnl B3auMoneicTBUM.

TpaHcakTHBIN aHAIM3.

[lepuenTuBHas CTOPOHA OOILICHMUS.

®eHOMEHBI MEKITMIHOCTHOTO U MEKIPYIIITOBOTO BOCIIPHSATHSI.
PenpeseHTaTUBHbBIE CUCTEMBI B TPAKTHUKE MICUXOJIOTHH JIEIOBOTO OOIEHUS.
O6menne B opranuzanuu. Creruduka oOIIEHUST B OpraHu3aIiy.
OcobeHHOCTH OpraHU3alHH.

BeprukanbHast 1 TOpU30HTAIBHAS KOMMYHUKAIIHSL.
IToBeneHue yenoBeKa B OpraHu3aIum.

Tumel COTpYTHUKOB.

Bunsl nenoBoro oobuieHus.

Oco0eHHOCTH TTOBEJICHUSI MEHEKEPOB B IETTOBOM OOIIICHUH.
VYo6exnaromiasi KOMMYHUKaIUS.

CormpoTuBiieHre yOSKICHUIO.

[Ty6nuunas (opaTropckas) pedb.

TECT
-VK-4-

Bomnpoc 1. «Mansliii pa3roBop» B 1€JI0BOM KOMMYHHUKAIIUH BEAETCA B paMKaXx:
JlenoBBIX MHTEPECOB NMAPTHEPOB
JINYHOCTHBIX, He/1eJI0BBIX MHTEPECOB NAPTHEPOB
ITpodeccroHambHBIX HHTEPECOB TAPTHEPOB
Bonpoc 2. AapecaT MaHUITYJISILIMM B JIEJIOBOM OOILIEHUU — 3TO:
ITapTHEp, KOTOPBII MOXKET CTATh )KEPTBOM MAaHUITYJIALUN
IIapTHep, Ha KOTOPOr0 HANIPAaBJIeHO MAHUIYJIATUBHOE BO3/lelicTBHE

HapTHep,KOTOpBIﬁ HUCTIOJIB3YCT MAHUITYJIATUBHBIC IPUCMBI IICUXOJIOTUICCKOT'O BO3ACHCTBUSI



Bonpoc 3. ATpubynueii HazpIBaeTCs:

Bce oTBeTHI HEBEPHBI

HNuTepnperanus cy0beKTOM MEKJINYHOCTHOTO BOCIIPUSITHSI IPHYMH U MOTHBOB
NOBeJleHNs APYTHuX JIoaei

[TpunucsiBanne onpeeIeHHbIM IPYTIaM JItoJel cneruduyeckux yept

Crpemienue denoBeka ObITh B 00IIECTBE IPYTUX JIFOICH

Bonpoc 4.B 1IEHHOCTHO-OpPMEHTHPOBAaHHBIX MAHUITYJSATUBHBIX TEXHOJOTUAX JEJIOBOTO
OOIIEHHSI MULIEHBIO TICUXOJIOTMYECKOTO BO3/EUCTBUS ABIISIOTCS:

JlyxoBHBIE Hiealbl TapTHEPA-agpecaTa

KoruutusHble CTpyKTYphI IapTHEpa-aIpecara

[ToTpeOHOCTH U CKIOHHOCTH MapTHEpa-ajapecara

IleHHOCTHBIE YCTAHOBKHU NapTHepa-ajpecarta

Bomnpoc 5. BepOanbHble KOMMYHUKAIIMH OCYIIECTBIISIOTCS C TOMOIIBIO:

Kecros

WHpopMalMOHHBIX TEXHOIOTUN

OnpeneneHHOro TeMIla peun

[ToxtoneIBaHUM 110 IIEYY

YcTHOM peun

Bonpoc 6. Bce monu gensites Ha:

Bce oTBeTHI BepHBI

PanmoHaneHbIX 1 MppallMOHAIBHBIX

CeHCOpPUKOB 1 NHTYUTOB

DKCTpaBepTOB U UHTPABEPTOB

Bonpoc 7. JlenoBoi CTHIb B3aMMOJIECHCTBHSI IAPTHEPOB BKIIFOYAECT:

OcnabneHne KOHTPOJIS 32 COLMATBHO-CTATYCHBIMHU U ATUKETHBIMU HOPMaMHU

IIpu3HaHue HEHHOCTH ¥ 3HAYMMOCTH NOBeIeHYeCKUX AeHCTBHUIA APYyr Apyra
PanmonaneHo€ UCII0JIB30BaHKE TAPTHEPAMHU NTOAIEP)KUBAIOIINX TEXHUK

YMeHune napTHepoB aalTHPOBaTh COOCTBEHHBIE MPpodeccnoHabHbIE 3HAHUS K KaKJ10H J1e710BOM
CUTyaluu

Bonpoc 8. JlesnoBeie mapTHEPHI C BU3YaIbHON MOJAIbHOCTBIO MBICIISIT IPEUMYIIECTBEHHO:
AynuanbHbIMU 00pa3aMu

3purenbHBIMHU 00pa3amMu

TaxkTunsHBIME 0Opa3amu

Bonpoc 9. UndopmanmonHo-cuioBoe 0oO€CHeUYeHHEe MAHMUIYJSITOpa B MaHUITYJISTHUBHBIX
TEXHOJIOTUSX JEJIOBOT0 OOIIEHHSI CKIIaIbIBACTCS M3 COBOKYITHOTO B3aUMOJICHCTBUSA:
KorautuBHO-palinoHanbHbIX CHII ajpecaTa IMCUXO0JIOTHYECKOro BO3IEUCTBUS
JINYHOCTHO-TIICHX0JIOTHYEeCKUX CHJI MAHUIYJISITOPA

[IpuBrneyeHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/IAl0TCS APYTUMHU JTUYHOCTIMHU
CraTyCcHO-pecypCHBIX CHII MAaHUITYJISTOpA

Bonpoc 10. K Mexann3zmam MaHUIYJIATUBHOTO BO3JEHCTBUS OTHOCSITCS:

MexaHn3Mbl IPUCOENNHEHNS U BHEAPEHUS, KOTOPHIE MCIIOIb3YET MAaHUIYJIATOP
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMH a/ipecaTa MaHUITYJIALNUN

Ilcnxnyeckne aBTOMaTH3Mbl M KOMILIEKCHI aipecaTa MaHUILYJISIUH
[IcuxoTexHUuYecKre MpUeMbl MAHUITYJISTUBHOTO BO3/ICHCTBHS

Bomnpoc 11. K Han6onee npuMeHsIeMbIM B TEXHOJIOTUSX JEIOBOTO OOIIEHHUS TEXHUKAM aKTHBHOM
AHTHUMAHUITYJIITUBHOM 3aIIUTHI MOXXHO OTHECTH:

BpemenHoe npepriBaHKEe agpecaToM JI€JI0BOr0 KOHTAKTa C MAHUITYJISTOPOM
Hcnonb3oBanue napTHePOM-apecaToM NCHXOTEXHUYECKUX IPHEMOB BCTPEYHOM
MAHHUIYJISIH A

IIpeoOpa3oBanne NnapTHePOM-apecaToM KOMMYHUKATHBHBIX CHTHAJI0B MAHUILYJISITOpa €
Y4€TOM COOCTBEHHBIX HHTEPECOB

LlerenanpaB/ieHHYI0 TOTAJIbHYIO ICUX0J0THYECKYI0 ATAKY HA MAHUILYJISITOpa



Bonpoc 12. K 0CHOBHBIM MaHUIYJIATUBHBIM TEXHUKAaM ICUXWYECKOTO BO3AECUCTBUA B JIEJIOBOM
OOIIIEHNH OTHOCSTCSA TEXHUKH:

«JI0:KHOT0 BOBJICYEHMSD)

3anyTbIBaHUA

Pacnonoxenus

CKpBITOro NpUHYKACHUS

Yoexnenus

Bonpoc 13. K 0co0plM TexHMKaM MNacCHUBHOM 3alllUThl, OPUEHTUPOBAHHBIM Ha OTpaKEHUE
MaHUIYJSTUBHOTO BO3/IEUCTBHUS, OTHOCSTCS:

BeicTpauBaHue MapTHEPOM-2/IPECaTOM CMbICJIOBBIX H CEMAHTHYECKUX 0aApbepoB ¢
MAHHUIYJISTOPOM

JucTaHnupoBaHue NapTHePa-aipecara oT NapTHepa-MaHUIYJIATOpa

PacrnionoxeHne naptHepa-agpecata K HAMEPEHUAM U YCTaHOBKAM MaHMITYJISITOpa

CoxkpbITHE IAPTHEPOM-A/IPECATOM CBOMX CUTYaTHUBHO MEpPeKUBAEMBbIX IMOLUIA H YYBCTB
Bonpoc 14. K oTKpbITEIM BOIIpocaM B J€JI0BOM KOMMYHHUKAILIUU OTHOCSTCS:

AnpTepHaTUBHBIE

3epkajibHbIe

Nudopmanmonusie

Puropuyeckue

Bomnpoc 15. K npusznakam, KOTOpble CBUAETEIHCTBYIOT O HAIMYMM MAHUMYJSIUUA B JIETOBOM
OOIIIEHNH, OTHOCITCS:

HekoHrpy>HTHOCTh KOMMYHUKATHBHBIX COOOIIEHUI MAHUITYJIATOPA

IloBeneHueckas cTpaTerus 1eJ10BOro NapTHEPa-KOMMYHHKATOpa, OPUEHTHPOBAHHAS Ha
COTPYJAHHYECTBO

IlosiB1eHMe y mapTHepa-aJjpecaTa BHYTPEHHHUX OLIYIEHHH JUCKOM(OpTa,
IMOLMOHAJILHOI0 HANIPSIZKEHHUsl U 0eCIOKoMCTBA

[TpucytcTBUE BepOaTM3UPOBAHHBIX M HEBEPOAIBHBIX YIPOXKAIOIIUX CUTHAJIOB

CTpyKTypHasi KOMIIOHOBKA JUCKYPCOB HH()OPMALMH, HEe PeJIeBAHTHASA UX

coJep KaTeJbHOH 3HAYUMOCTH /ISl PellleHHs 1eJIOBOil Mpo0dieMbl

Bonpoc 16. . K cpencrsam HeBepOaabHOM KOMMYHHKAIIUN OTHOCSATCS:

Bce oTBeTBI BepHbI

Kunecuka

[Ipoxcemuka

Takernka

Bonpoc 17.K TexHukam Maioro pasroBopa, IPUMEHSEMOIO B JI€JIOBOM KOMMYHHUKallUH,
OTHOCATCSL:

Bbicka3bIBaHUS-CCHIIKH C IPUSITHBIMH ACCOLUALMSAMU /ISl TAPTHEPa

HNHTepecHblii, yBaeKaTeIbHBIN paccKkas

ITo3nTHBHBIC KOHCTATANMHU COOBITHII HJIM (PAKTOB, HHTEPECYIOINHMX NAPTHEPa
Yoexmaronme 1ea0Bble COOOIEHNS

IlnTnpoBanmne BbICKa3bIBAHMI NAPTHEPA O €ro yBJe4YeHHUAX, X000u

Bonpoc 18. Kunecuueckumu cpectBaMu HeBepOaIbHOTO OOIIEHUS BBICTYAIOT:

Mumuka

ITo3a

[TokanmuBanue

Pykonoxarue

YcrHas peub

Bonpoc 19. JIoruko-cMBICIIOBOE MaHHUITYJIUPOBaHHEe WHGOPMAIMEH B JIEJIOBOM OOIICHUU
Ipearaer:

Bepb6anu3upoBaHHyto 1ojiauy COMalbHO 3HAUMMBIX JJIs aJpecaTa IMCKypcoB HH(GOpMaluu
JlozupoBanue nHpopMauu

CoxpbITHE BaXXHBIX CMBICIIOBBIX JUCKYPCOB HH(OpMALIUU



YrauBanue unpopmannu

Bonpoc 20. ManumnynaTuBHas cTpaTerus B 1€J0BOM OOIICHUH pealn3yeTcs Kak:
Cucrema nNcUXO0TeXHHYECKHX NIPHEMOB U el CTBHI, 0TPaKaI0IIas J0JIrOBPeMeHHbIe LeJIn
MAaHUIYJIATOpPA

Cucrema COBMECTHBIX IIOBEIEHYECKUX JEMCTBUM JEIOBBIX NapTHEPOB, UMEIOLIAs LIEIIBIO
KOMITPOMHUCCHOE pellieHre eT0BON POOIeMbI

CoBOKYNHOCTb MOBEJEHUYECKUX ACUCTBUN aJpecaTa MaHUITYJISILIUN

Bonpoc 21. ManunynsaTuBHBIE TEXHOJIOTHH JIETIOBOTO OOIIEHUS — 9TO TaKWe TEXHOJIOTHH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpBITOE MPUHYXACHUE apTHEPA K KAKUM-JIH00 MOBEJCHUECKUM JEHCTBUSIM
IlcnxoTexHn4yeckne NpueMbl MAHUILYJIMPOBAHUS

CxpbITOE ICUX0JIOrHYECKOe BO3AeHCTBHE HA /1e10BOI0 NapTHepa

TexHUKH pacnosokeHusi H yOesKIeHHs 110 OTHOLICHUIO K TAPTHePY — aJapecaTry
BO3/1eHCTBHSA

Bonpoc 22. Muiiesn MaHAIYJIATUBHOTO BO3JEHCTBHSI — 3TO:

Jloka/bHBbIE ICUXHYECKHE CTPYKTYPbI NAPTHEPa-aipecaTa, Ha KOTOPbie HANPABJIEHO
MAHHMIYJISTHBHOE BO3JelCTBHE

OOBeKTHI, BKIIOYEHHBIE B JIEJIOBYIO CUTYALIHIO

CTpyKTypHbIE YPOBHM IICUXUKU MaHUITYJISTOpa

Bonpoc 23. HeBepOanbHbIMU cpecTBaMH OOIIEHUS SIBIISIFOTCS

B3rasa

IHoxonka

Pyxonoxarue

Tenedon

DNeKTpOHHAas MoYTa

Bonpoc 24. O0menue - 370:

Bce oTBeTBI BEpHbI

[Ipouecc nepenaun nHpopMauu

IIpouecc ycTaHOBIIEHUSI KOHTAKTOB MEKIY JHOAbMU

[Ipouecc popMupoBaHus U pa3BUTHS THIYHOCTH

Bomnpoc 25. [lepconanbHas TUCTaHIUS B IPOLIECCe OOIICHUS:

120-350cm

15-50cm

50-120cm

Csbimte 350cm

Bonpoc 26. [ToOyautenbraast nHGOpMaIHs B IETOBON KOMMYHHUKAIIMH PEATU3YETCS B BUJIC:
ITo3HaBaTenbHOTO COOOIIEHUS

IIpusbiBa

IIpukasza

IIpocnobI

Bonpoc 27. [Ipuem HampaBiIeHHOTO KPUTHYECKOTO CIYIIaHMS 11€JIecO00pa3HO HCIOJIb30BaTh B
JIEJIOBBIX CUTYalLHUsIX, CBA3aHHBIX C:

«IIpouTeHnEM» CTEHMYECKUX IMOLUI TAPTHEPOB

BricnymmBanueMm »xanod KIMEHTOB

JINCKYCCHOHHBIM 00CYy KIeHHeM Npodiem

OO6cyxIeHneM Kakux-J1u00 MHHOBAITMOHHBIX TTPOCKTOB

Bomnpoc 28. [IpokceMnueckuMHu XapaKTepUCTUKaMU HeBEpOATbHOTO OOLICHUS SBIISIOTCS:
JucTaHnus Mexay 001A MU CS

Mumuka

[ToxytonpiBaHME NTO CIMHE

Tenedon

YroJ 001IeHUs1 TAPTHEPOB



Bomnpoc 29. [IpoconnuyeckuMu cpeicTBaMu HeBEpOATbHOTO OOILICHUS BBICTYTAIOT

I'pomkocTs roJioca

JluctaHuus Mexay OOIIaIUMUCS

KecTtsl

HNuHToHa s

[1nau

Bonpoc 30. [IpounTaiite ¢pa3y-orBeT Ha BXOAAMMN TenedOHHBIM 3BOHOK. OIEHHTE Kak
BOCIpUHUMAaET KIMEHT ¢pa3y. Eciu Bel cuutaere, uto gpasa mosoxureabHO BOCIPUHUMAETCS
KIIMEHTOM,  OTBETHTE  «IOJIOKUTEIBHO», A  €CIM  OTPULIATENBHO, TO  OTBETHTE
«oTpuuarenbHo»./Jo0poe yTpo, ctpaxoBas komnanus «Bucent»

OTtpunarensHoO

IHonoxxuTeILHO

Bonpoc 31. [IpounTaiite ¢pasy-orBer Ha BXomAuIuii TenedoHHBI 3BOHOK. OIEeHUTE Kak
BOCIpUHUMAaET KIMEHT ¢pa3y. Eciu Bel cuutaere, uto gpasa moysoxuteabHO BOCIPUHUMAETCS
KIIMEHTOM,  OTBETHTE  «IOJIOKUTEIBHO», A  €CIM  OTPULIATENBHO, TO  OTBETHTE
«otpunarenbHo». JloOpeiii AeHb. IT0 1eHTp «['eHesuc».Y tenmedona Mpuna Anukeea. Uem s
MOT'Y BaM MOMOYb?

OtpunarenbHO

IHon0xuTEILHO

Bonpoc 32. IIpouwntaiite ¢dpazy-oTBeT Ha BXOmsImmi TenehOHHBIM 3BOHOK. OIEHHTE Kak
BOCIIpUHUMAET KIueHT ¢pasy.Ecnu Bel cuutaete, uTo ¢pasza MOJOKUTEIBHO BOCTPUHUMALCTCS
KIINEHTOM,  OTBEThTE  «IIOJIOKHUTEIBHO», &  €CIM  OTPULATENIbHO, TO  OTBETHTE
«OTpHULATENBHO».3IPABCTBYIUTE, CEPBUCHBIN LICHTP

OtpunarenbHO

IHon0xuTEILHO

Bonpoc 33. IIpounraiite (Qpasy-oTBeT Ha BXOAANIMI TenedOHHBIN 3BOHOK.OIEHHUTE Kak
BOCIIpUHUMAET KIueHT ¢pasy.Ecnu Bel cuutaete, uTto ¢paza MOJOKUTEIBHO BOCTIPUHUMALCTCS
KIINEHTOM,  OTBEThTE  «IIOJIOKHUTEIBHO», &  €CIM  OTPULATENIbHO, TO  OTBETHTE
«oTpuLaTeNbHO». MI3BUHNUTE, S1 HE 3aHUMAIOCh 3TUMH BOIIpOocaMK.BaM HYKHO MO3BOHUTH B OTHEN
MIPOJIaXK.

OrpunarenbHo

[TonoxurensHO

Bonpoc 34. [IpouuTtaiite ¢pa3y-oTBET Ha BXOAAIUN TelePOHHBINM 3BOHOK.OIEHUTE Kak
BOCIpUHUMAaET KIueHT ¢pa3y.Ecnu Bel cuntaere, uTo pasza MoJ0KUTEIBHO BOCIPUHUMAECTCS
KIIMEHTOM,  OTBETHTE  «IOJIOKUTEIBHO», A  €CIM  OTPULIATENBHO, TO  OTBETHTE
«oTpularenbHo». M3BuHUTE, 51 paBOOTal0 B ApyroM OTAeJE, MOITOMY HHYEM BaM IOMOYb HE
MOTY.

OTpuuarTebHO

[TonoxurensHO

Bonpoc 35. IIpounraiite (pasy-oTBeT Ha BXOAANIMI TenedOHHBIN 3BOHOK.OIEHHUTE Kak
BOCIIpUHUMAaET KIueHT ¢pa3y.Ecnu Bel cuntaete, uTto ¢paza MOJOKUTEIBHO BOCTPUHUMALCTCS
KJIINEHTOM, OTBETHTE «IIOJIOKUTEIIBHO», a €CJIM OTPULATEIBHO, TO OTBEThTE «OTpHULATeabHO». K
COXKaJICHHUIO0, AHHA elle o0emaer.

OTpuuarTebHO

[TonoxurensHO

TECT
“YK-5-

1. Hayunoe HampaBiieHHE, JIOTHYECKOW CEpALICBUHOW KOTOPOTO  CTajl0  H3YyYCHHUE
KOMMYHHKAaTHBHBIX HEyda4Y MW HX HOCJ'IGJICTBI/II\/'I B CHUTyallMIX MCKKYJIbTYPHOT'O O6HI€HI/I$I
cpOpMHUPOBATOCH:



a) B 70—x rr. XX Beka

6) B 60 -x rr. XX Beka

B) B 70 — x rr. XIX Beka

r) B 90- x rr. XX Beka

1) B 90-x rr. XIX Beka

2. OCHOBHBIM OOBEKTOM MU3yUCHHSI B TCOPHH MEXKKYIBTYPHOW KOMMYHUKAIIH SBIISTFOTCSL:

a) pa3Ju4MsAg B OCOOEHHOCTSIX KYJbTYPbl M OOLIEHMs Yy HpeACTaBUTeNeil PasIHYHbIX
HAPO/IOB, PACOBBIX ¥ ITHHYECKHUX TPYMIL.

0) SA3BIK, KyXHS, TPATUIIII

B) BHEIIHOCTh

') THAJICKT

1) FOMOD

3. DmnaTus — 3710:

a) COCOOHOCTH MOHMMATh W Pa3iesATh TEpPeKUBAHUS JAPYroro 4YejoBeKka depe3
IMOILMOHAJILHOE COTlepeKUBAHUE.

0) Tpoliecc YCBOCHUS YEIOBEKOM KYJIbTYPHBIX 3HAHUHN IIEHHOCTEH, HOPM TTOBE/ICHUS i HABBIKOB.
B) TEPIIMMOE U CHUCXOUTEIbHOE OTHOIIEHUE K Yy>KUM MHEHHSIM, OObIYasiM, KyJIbTYpe.

T') IPOIIeCC HETATHBHOTO BOCTIPUSTHSI TPATUIIMIA U IIEHHOCTEH Uy)KOU KYJIBTYPHI.

1) hopMa 0OLIeHHS JTI0/IeH TTOCPEACTBOM KECTOB, MUMHUKH, TEJIOABHKCHHMH.

4. MexXKyabTypHass KOMMYHHUKAIlUsl KaK CaMOCTOSITEIFHOE HaNpaBJICHHE B JIMHTBHCTHKE
Pa3BUIIOCH, IPEXKJIE BCETO:

a) B Coequnennsbix lllTaTax AMepuku u crpanax 3anaaHoii EBponbl.

0) B crpanax CHI'

B) B CCCP

r) B Kazaxcrane

n) B Mcnanum.

5. YkaxxuTe napaMeTpbl Haubosee CyIeCTBEHHBIX PA3INUUNA IPU MEKKYJIBTYPHOM OOIEHUH:
a) A3bIK, HeBepOaJIbHBbIE KOIbl, MHPOBO33peHHE, poOJieBble B3aHMOOTHOLIEHHUSI, MOIeIH
MBILLIEHUSI.

0) roMOp, TPOU3HOIIICHHE

B) KyXHS, AUCTaHIIUsI, BHEIIHOCTh

T) aKIEHT, JUAJIEKT, UCTIOJIb30BaHHUE CIICHTa

1) Tpaauuy, andaBuT, IPpUEeM IUIIH U €€ KOTUIECTBO

6. In which country is it common to go out to eat after 10 p.m.?

a) Spain

b) Sweden

c) Japan

d) UK

7. In which country is chewing gum forbidden by law?

a) Singapore

b) Iraq

c¢) Indonesia

d) Iran

8. You should not point the sole of your foot towards your hosts. Which area does this refer to?
a) Arab world

b) West Indies

¢) Scandinavia

d) Australia

9. Kakoe rocyapcTBo mogapuio MUpY TUTapy:

a) Ucnanus

0) Urtanus

B) JlaHus



r) lomnanaus

n) CIIA

10. Kakoe rocyapcTBo noJapuio MUPY IUAHUHO:

a) Uranus

0) Ucmanus

B) Jlanus

r) lommanaus

n) CIIA

11. What happens when a North American is pleasantly surprised when kissed on the cheek by a
Latin American.

a) culture bump

b) culture awareness

¢) culture shock

d) culture competence

e) culture

12. Polite, silences which should be respected at the meetings. This refers to:
a) the Japanese

b) the British

¢) Americans

d) the French

¢) the Germans

13. TlpuHammeXHOCTh WHAMBHAA K KaKOW-THOO KynbType WIM KyJITypHOH TpyMIeE,
(dopmupyoIIas IEHHOCTHOE OTHOIIEHUE YeIoBeKa K caMoMy cele, IpYruM JIHoAsIM, OOIIEeCTBY U
MHpY B LIEJIOM. ITO -

a) KyJbTypHasi HIEHTHYHOCTH

0) sMmaTus

B) COIMaJIbHAs HOpMa

T') UHKYJIbTYypaLus

J1) UMUATAIUS

14. OcHOBHBIM CyOBEKTOM U 0OBEKTOM KYJIBTYPHI BHICTYTIACT:

a) 4eJI0BeK

0) sMmaTus

B) COIMaJIbHAs HOpMa

T') UHKYJIbTYypaLus

1) SI3BIK

15. B xakoii cTpaHe HEMPUIMYHO MPUYECHIBATHCS U KPACUTH T'yOBbI Ha JIFOISX:
a) CIHA

0) Ucmanus

B) CuHramyp

r) lonnanaus

1) Urtanus

16. KTo nmpensioxun «IiaTHHOBOE IMpaBUiIo OOIIeHUs», KoTopoe riacut: «[loctymait ¢ npyrumu
TaK, KaK OHU MOCTyHaJId ObI caMU ¢ COO0».

a) M. benner

0) O. Xomn

B) B. I'ymdHad

r) K. I'mptg

n) I'. Xodmrene

17. CoBpeMeHHBIE aHIVINYaHE CUYUTAIOT €TO IJIABHBIM JOCTOMHCTBOM YEJIOBEUECKOT0 XapaKTepa:
a) camoo0Ja1anue

0) nobpoTa

B) YBa)KE€HUE



') KOMMYHHKa0eITbHOCTh

1) TpyaoJooue

18. «YMeit nepkath cedst B pyKax» - 9TH CIIOBA KaK HUYTO JIYYIIIE BRIPAKAIOT JIEBU3

a) aHIJIMYaH

0) HUCITaHIICB

B) UTAJIbSHIICB

I') aMEepUKaHIIEB

1) PYCCKHX

19. B kakoii cTpaHe MPUHATO CUMTATh, YTO HAKa3bIBaTh AECTEH — 3TO U MPaBO U OOS3aHHOCTH
ponutenen?

a) B bpuranun

0) B Mcmanuu

B) B SlnoHun

r) B Utanuu

1) B AMepuke

20. Yem ObLT BBI3BAH MCCIIEIOBATEILCKUI HHTEPEC K TpodiemMam obrieHus B 1990-e roapr?
a) MOIIIHBIM PAa3BUTHEM COBPEMEHHBIX JJEKTPOHHBIX CpPEICTB CBSI3M U CONHUAIBHO-
NOJMTHYECKUMH U3MEHEHUSIMU B MUpe

0) pa3paboTKOii MPOrpaMMbl SKOHOMHUECKON TTOMOIIIH Pa3BUBAIOIINMCS CTPaHaM

B) MOSIBUJICS KYJIbTYPOJIOTHYECKUN UHTEPEC K MPOIIECCY OOIEeHUS

r) co3ganreM VHCTUTYTa CITy>KObI 32 TrpaHuIIeh

1) BBeneHneM yaeoHoro kypca no MK B o6pazoBarenshyto nporpammy B CHI'

21. Kakoit BuJ KyJIbTYpPHBIX HOPM UCKJIIOYAET 3JIEMEHT MOTUBALIUU TTOBEJICHUS, TIOCKOJIBKY
HOPMBI, COCTABJISIFOIIUE €T0 JOJIKHBI BHITOTHATHCS aBTOMATUYECKU?

a) TpaauIus

0) HpaBbI

B) 0ObIYaun

I') 3aKOH

1) 00psin

22. Kakue 4 ocHOBHbIE Cepbl KyJIbTYPHBIX IIEHHOCTEH MPUHATO BBIACIATH B KYJIBTYPHOI
AHTPOIIOJIOTHU:

a) ObIT, U/1€0JIOTHI0, PEJTUTHIO, XY/105KECTBEHHYIO KYJIbTYPY.

0) OBIT, UJICOJIOTHUIO, PEITUTHIO, HPABBI.

B) OBIT, PEJIUTHIO, XyI0KECTBEHHYIO KYJIbTYPY, ITHOIICHTPU3M.

T) OBIT, PEHTHUIO, S3BIK, KYJIBTYPY.

1) OBIT, UJICOIOTHIO, TPAJUIINH, PETUTHIO.

23. Kaxoii ropos ¢ 18 Beka sIBIsIeTCSl «CTOJIULEH BKYCay, TJIABHBIM 3aKOHOJIaTEJIEM MOJIBIL:
a) Mapux

0) OtraBa

B) Cankr-IletepOypr

r) Tokuo

1) Hero-Mopk

24. Haunbounee spKUMU TPECTAaBUTENAMHU (QpaHIly3CKOU TuTepaTypsl B 20 Beke ObLIH:

a) Ilpycr, ®@panc, Mopya, Autyan ae Cenr-Jx310nepu, bazen.

0) Hpaiizep, TeH, ['toro, [lroma

B) Kapneru, /{roma, Kunr, Xuukok

r) Kopx Cang, Kunumuar, CkoTT

n) Pabme, Mombep.

25. OHHU BBICOKO IIEHSAT CBOIO MHMBUIYaIbHOCTb, IPUAAIOT OTPOMHOE 3HAUCHHUE pPa3HUIIE
MEXy JIFOJIbMH, IIEHIAT CBOOOIY BBIOOpA, IPOCTHI B OOIIIEHUH, SKOHOMSIT BPEMS Ha BCEM, Ty Kb
YOMOPHOCTH. DTO XapaKTEPHU3YET:

a) aMepUKaHIleB



0) AMOHIICB

B) aHIJIMYaH

r) ¢ppaHIry30B

1) KHTaWIIeB

26. Jlyx copeBHOBATEIbHOCTH IPUCYTCTBYET Y HUX Ha padoTe, B ceMbe, B APYyKOe, Ha OT/IBIXE, B
CHOPTE U T.J.

a) aMepUKAHIIbI

0) ATTOHIIBI

B) QHTJIMYaHE

r) hpaHITy3sl

1) KUTANITbI

277. BelpaxeHue 3TOH KyJbTypbl IPOSBIIETCS B CAEPKAHHOCTH, YOIOPHOCTH, ITyPUTAHCTBE U
T.J.

a) aHIJIMiicKast

0) sArmoHCcKas

B) aMepUKaHCKas

r) ¢paHIry3cKas

1) KUTancKast

28. Jlroau, mpuHaUIekalue K 3Toi KyJIbType, MPeIOYUTaIOT YeTKUE 1IEIH, TOJpOoOHbIe
3aJlaHus, )KecTKkHe rpaduku paboThl U paclucaHus AeUCTBUM.

a) KyabTypa I'epmannu

0) kynbrypa CILIA

B) KyJbTypa Mnaun

r) KynbTypa Jdanuu

1) KyabTypa OuHassHINN

29. K MacKynMHHBIM KyJbTypaM OTHOCSITCS:

a) kyabTypa Utanun, Beimkoopuranun, Anonumn.

0) kynbrypa ['pertun, llIBenuu, Jdanuu

B) KynbTypa Unauu, lanun, Hunepnannos

r) kynbTypa Januu, Hopserun, 11IBerun

1) KyabTypa ®unnsanauu, Hopryramuu, Ynnm

30. BriGepuTe HHAMBUAYAIUCTCKUE KYIbTYPbI:

a) kyabTypa I'epmannu, Beauxoopuranuu, CLIA.

0) kyneTypa Mekcuku, Erunta, Jlanun

B) KynbTypa Unauu, bpazunuu.

I') a3uaTrckue U appUKaHCKUE KYJIbTYpPbI

1) KyJbTypa KaToianueckux crpa FOxHol EBponsl.

31. Onu noBOJEHO HEGOPMAIIBHBI U TIEPEXOIAT K CYyTH JieJia Cpa3y ke, 03 JUIITHUX Pa3rOBOPOB.
a) aMepHKAHIIbI

0) ATMOHIIBI

B) QHTJIMYaHE

r) hpaHITy3sl

1) KUTANITbI

32. Onu 065a7a10T HEKOW BHYTPEHHEH YTOHYEHHOCTHIO, TPEAMOYUTAIOT B3aUMOTIOHIMAaHUE U
KOHTPOJIb TP OOIICHUH C JPYTUMH.

a) aHIJIM4YaHe

0) SITOHIIBI

B) aMEepUKAaHIIbI

r) ¢paHIy3sl
1) KATANIIbI



Mo3zo6bie uimypmot

Mos3eosvle wimypmul IO aHATTU3Y OCHOBHBIX 3THUUYECKOW COCTABJISIONIEH OCHOBHBIX
Mojieniel mpodecCHOHANIBHOTO TIOBEICHUSI PYKOBOIUTEIIS.
[IpoGiemMHbIE BOIIPOCHI:
1. YcnoBus u cnocoObl TOHUMAaHUS JTIOABMH IPYT JIpyTa.
2. TlpenotBparmienre HHGPOPMAIMOHHBIX MOTEPH PHU BEpOATLHOM OOIICHUN
COTPYAHHUKOB.
3. IlposiBneHus MHIWBHUIYATBHO-TICUXOJIOTHYECKUX OCOOEHHOCTEH
MepCcoHaJa B MPoIIecce ASTOBOTO OOIIEHUS.
4. Pa3BuTHE MHIUBUIYAIBHON TEXHUKH aKTUBHOTO CIIYIIAHHUS.

5. B3aumopneiictBue, =~ KOMMYHHUKAaTHUBHas
KOMIIETEHTHOCTh, ~ KOH(OPMU3M, pediiekcusi, CTepEeOTHIIbI.
6. PoneBoe noseneHue B Aea0BoM obuieHuu. Padora B noarpynmnax mno 3-4
4eJI0BEKA.

. TemMaTn4ueckasi IUCKVCCHUSA

Bomnpocs! it nuckycceuit:

l. OcoOEHHOCTH MEKITMYHOCTHOTO M JISJIOBOTO OOIIEHUS M UX BIUSHHS HA
MHUKPOKJIMMAT B KOJUIEKTHUBE.

2. ConuasibHO-TICUXO0JIOTHYECKas XapaKTEPUCTUKA JEJIOBBIX U JINYHBIX
B3aMMOOTHOIIEHUH.

3. I'HOCeonmornveckasi CTOpOHA OOIICHUS: 3HAK/3HAYCHUE - CMBICH - OTHOIICHUE
- TMOBEJICHUE - JINYHOCTb.

JlaHHBIE MTHTEPAKTUBHBIC 3aHATHUS HAIIPABJICHBI HA OBJIAZICHUE KOMIIETCHIIUAMHU
TeBopueckoe 3anaHue.

TBopueckoe 3aJaHue COCTABISIET COJepKaHne (OCHOBY) JII00OOW WHTEPAKTUBHON (POPMBI
IPOBEECHUS  3aHATUA. DBbINOJHEHHME TBOPYECKMX 3aJaHuil  TpeOyloT OT  CTyJeHTa
BOCIIPOW3BEICHHE TOJIYYCHHOW paHee nHpopMayu B Gopme, OnpeaensieMon MpernoaaBaTeieM,
U TpeOyrolel TBOPYECKOro NoaX0/a:

.Hoz[60p1<a NPUMEPOB U3 MPAKTHKH;
1o00pKa MaTepualla 1o oIpeaesIeHHON npodieme.

*3ananue 1:
ITpoananu3upoBaTh NPUHIUIIBI YCTHOT'O J1€JI0BOr0 OOLIEHHs HA KOHKPETHBIX MpUMepax.
3ananue 2:

Omnucatpk CpeAcTBa BBIPA3UTEIBHOCTH JEJIOBOM PEeYM M ONPEACIUTh MMapaMmeTphbl
YIIPABJIAIOLIErO BO3ACUCTBUS.

3amanue 3:
Pa3zpaboTaTp anroputm npoBeeHuUs JEI0BBIX IEPETOBOPOB.
Samanue 4:
Pazpaborars HECKOJILKO BapHaHTOB TMPOBEIEHUS JIEJTOBOM Oecempl Ui
KOMMEpYECKO# opraHu3anui (1o BEIOOpY).
3ananue 5:
[Ipoananm3upoBath TenedOHHBIN pa3roBop. 3aganue 6:
[IponemoHcTpupOoBaTh HECKOJIBKO ~ BapUaHTOB  IMyOJMYHOTO BBICTYTUICHUS:

yAa4qHOTO, HEA(P(HEKTUBHOTO, TPOBAILHOTO, YOEKIAOIIIETO.
Paboma 6 nooepynnax no 3 uenogexa.
JlaHHOE MHTEPAKTHUBHOE 3aHITHE HAMIPABIICHO HA OBJIAJICHHE KOMIICTCHIIHSIMU

Kenc-3a0auu



AN NS

Keiic-memoQvt n3yuenus: B3aMM0O3aBUCUMOCTH (POPM JI€TOBOTO OOILEHHS.
Pa3paboTka W aHalu3 CUTyalud Ha TeMmbl (3a OCHOBY OepyTcs
JMaHHBIE KOHKPETHOW OpTaHU3allNH):
«Kax MBI cTpOUM CBOIO JICTOBYIO Kapbepy B OpTraHH3AIHN ?»
«Kakue npuHIUIBI 1€7I0BOT0 OOIIEHUST MBI COOJII0JaeM IIPU PA3rOBOPE C PyKOBOAUTEIEM 7
PaboTe B kKOMaH/1e: TOCTOMHCTBA M HEJAOCTATKH JICTIOBOTO OOIIECHHUS.
Mogens nepBoro JHs Ha HOBOM pabote: TpeOOBaHUS K S3BIKY, TOBEICHUIO, OOLICHHUIO.
Co0OecenoBaHue: uaeaabHas MOJIEIb AEJIOBOTO OOIIEHU.
DddexTuBHAsT hopMa pe3roMe C COOTI0IEHUEM TPUHITUTIOB JIETIOBOTO OOIICHHUS.
Paboma 6 nooepynnax no 3 uenogexa.

Keiic-3amaua
3ananmue (s1): CutyanionHas 3aga4a: Bel — Moy1o/10#1 crienaiuct, yCcTpanBaromuics Ha
pabory.
[Ipemiaraemas Bam 3apruiata O4eHb HU3KA, @ 00BeM paOOThI JIsl HAUUHAIOIIIETO
COTpYIHHKA OOJIBIION.
- Kak snyumie BRICTpOUTH KOMMYHUKAIIUIO B 3TOM ciydae?
- Onpenenure HAMITYYIIUE MYTH JOCTHXKEHUS LIEIH, CIIOCOOBI ¥ TIPUEMBbI BeJICHUS
MepEroBOPOB.

- Kak otpearupoBath Ha Takoe npeayoxkenue padboronaTento?
Bonpock! k 1uddepeHINPOBAHHOMY 3a4eTY:

1. TloHsATHE nENOBOro OOIICHHS M €ro ocoOcHHOCTH. [lenoBoe oOIeHHe

KaK yIpaBJIeHYEeCKasi KaTeropusi.

2. CoranbHO-TICUXOJIOTHIECKIE OCHOBBI JEIIOBOTO OOIIIEHHSI.

3. IpuHimiie! ¥ GYHKIMU IEI0BOTO OOILIEHUS B YIPABJICHUH IIEPCOHATIOM.

4. JlenoBoe 0OOIIEHHE U JIETIOBOM STUKET: COOTHOIICHUI KaTeropuil.

5. EAMHCTBO 1IEHHOCTHBIX OCHOBAHUM KYJIBTYPhl M1 MOPAIH B JIETIOBOM OOIIIEHHH.

6. OcoOEHHOCTH JIETIOBOTO OOIIEHUS] B KOMMEPYECKOH OpraHu3aIHu.

7. Portb pyKOBOJMITEIISI B OPTaHHU3AIIH JISTIOBOTO OOIIICHWS.

8. IlepuenTrBHBIE OAPHEPHI ICIIOBOTO OOIICHUSL.

9. B3aumoCBs13b MEPLUENTUBHON, KOMMYHHUKATUBHON U MHTEPAKTUBHON CTOPOH
JIETIOBOTO OOIICHMUSI.

10. BepbOanbHbIe cpecTBa ISTOBOTO OOIIEHHMSI.

11. HeBepOanbHas cucTeMa JIeTIOBOTO OOIIECHHS.

12. CtpykTypa JIe0oBOro OOIICHHSI.

13. HukmmaHOCTE Tporiecca AEIOBOro OOIIEeHHUS

14. OcHOBHBIE BUIHI IEJI0BOI0 OOIIEHUS.

15. OcHOBHBIE MpaBUIIA IEITOBOTO OOIICHUS.

16. DTams! 1e10BOro oOMmeHs.\

17. OcobeHHOCTH JETOBBIX TIEPETOBOPOB M UX XapaKTep.

18. KoH(muKTBI B 1ETOBOM OOIIECHNH, CTAIMU UX CTAHOBJICHUS 1 TIPOTEKAHWS.

19. CtpykTypa 1 THNONOTHS KOH(DIUKTOB.

20. Ctvnm MOBeICHHS! JCTIOBBIX MMApPTHEPOB B KOH(MIMKTHOW CUTYAIIWH.

21. ConuanbHO-TICUXOJIOTHYECKasl TMarHOCTUKA KOH(IIUKTA.

22. Ilytu pa3perieHust KOHQIIMKTOB B JIEJIOBOM OOIICHHH.

23. MexaHu3Mbl BIUSIHUS HA JIEIOBOTO TapTHEPA B KOH(MIMKTHON CUTYAIIUH.

24. TlpennochiIku (POPMUPOBAHUSI ITHKH JIETIOBOTO OOIICHHUSI.

25. YHuBepcaIbHbIe STHYECKHE TIPUHLIUIIBI AEJIOBOTO OOIICHUS.

26. DTHKa 1eoBOro OOIICHHS B OpraHN3aIlvy.

27. Dtrdeckue mpoOIeMbl IETIOBOTO OOIIEHHUSI.

28. B3auMocBsi3b MpoheCCHOHATTBHON 1 BCEOOIIIEH ITHKH.



29. CoumasibHble (PyHKIMU MPO(ECCHOHATIBHOM STHKH.

30. Crioco0ObI MOBBIILIEHUS] HDABCTBEHHOTO YPOBHSI JIEIIOBOTO OOIIECHHUSI.
31. O6ume npaBuia ohopMiIeHHs JOKYMEHTOB B JIEJIOBOM OOIICHUH.
32. Bugpl 1e510BOM KOPPECTTOHICHIINY.

33. Kynbrypa obruieHus o tenedoHny.

34. JluaHocTHBIE OCOOEHHOCTH TIEPCOHATIA B JIEJIOBOM OOITICHUM.

. CooTHOIIEHNE TOHATHIA «OOIIEHHE» U «JTUYHOCTDY.

. ConranbHO-TICHX0JIOTHYEeCKHE (PYHKITHH JIETOBOTO OOIIEHUS.

. OCOOEHHOCTH JIENOBBIX IEPETOBOPOB.

. OcobeHHOCTH HEI0BOI Oecenl.

. AKTUBHOE U NTaCCUBHOE BJIAJICHUE CIIOBOM.

. bazoBeie TexHONMOTHH IMTyOIMYHOTO BBICTYIICHUST MEHEDKEPA.

. Crienmduka 1e10BOM peyeBOil KyJIbTypbl COTPYTHUKOB OpPraHU3aIHH.
. [TucpmeHHas u yCTHas 1el0Basi pedb.

. @OpMBI M IPUHIUIBI YIIPABICHYECKOTO OOIICHUS.

. OxpaHa nepcoHaIbHBIX JAHHBIX KaK acleKT JeIOBOTO OOIICHHS.
. CooTHoIIIEeHHE KaTeropuil «00IIEHUE» U «IEJI0BOE OOLICHUE.

. CtpaTeruu u TaKTUKU OOIICHHUS.

. KommyHukaTuBHbIE Gapbepbl 1€710BOr0 OOIICHUS.

. JlokyMeHT kKaKk OCHOBHasi (popMa JIETIOBOTO OOIICHHMS.

. enoBble nucbMa U ux ¢popmbl. OCHOBHBIE TPEOOBaHUS K TEKCTY.
. Tunm4yHpIe OMIMOKY B SI3BIKE U CTUJIE JOKYMEHTOB.

35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

Onucanue mnoka3arejieili M KpUTEpPHEB OLECHMBAHHMSA KOMIIETEHUM, ONHCAHHE IIKAJ

OLICHUBAHUA

OueHnBa}me BbINTIOJTHCHHUSA TECTOB

4-0aJsIbHAA
HIKAJIA

IHoka3aTeau

Kpurepun

OTJIIMYHO

Xopomo

'Y 10BIIETB OPHUTCIILHO

Heynosiersopu-
TEJIBHO

1. IlloIHOTA BBITIONTHEHHS
TECTOBBIX 3aJIAHUN;

2. CBOEBPEMEHHOCTh
BBIIOJIHEHHS ;

3. 1IpaBUIBHOCTH OTBETOB

Brmmonreno 90 % u 6osee 3amaunii
MPEUI0KEHHOTO TeCTa, B 3aJIaHUSAX JIaH TOJIHBIN,
Pa3BEPHYTHIN OTBET HA IMOCTABIEHHBIN BOMPOC

Ha BOIPOCHI;
4. CaMOCTOSTEIBHOCTD

BBITNIOJTHCHUA

Boinonneno 75-85 % 3ananuii npeasioxKEHHOTO
TECTa, B 3QJIAHUSX JIaH TOJHBIN, Pa3BEPHYTHIN
OTBET HA HOCTaBJICHHbII\/JI BOH[!OC; OJHAaKO 6BIJII/I
JIOTYIIICHBI HETOYHOCTHU B ONPEJICIACHUH ITOHATHH,
Te[}MI/IHOB 51 ﬂ[!.

Brinosnneno 65-70 % 3amanuii npeasioxKEHHOTO
TeCTa, B 3aJaHUIX JIaH HEMOJIHBLIA OTBET HA
IIOCTaBJICHHBIN BOMIPOC, B OTBETE HE

OPUCYTCTBYIOT JOKA3aTCIAbHLIC MPUMEPEI, TCKCT
CO CTUJIHUMCTHYCCKHNMHU U OPMOOTPADUICCKUMU

OImKOKAMH.

Brimmonneno 60 % w MeHee 3amanuit
IPEIOKEHHOTO TECTA, HA MIOCTABICHHEIE
BOIIPOCHI OTBET OTCYTCTBYET WJIM HETOJIHBIH,
TOMYIIIEHBI CYIIIECTBEHHBIC OIMMOKHU B
TEOPETUYECKOM MaTepuale (TepMHUHAX,




| MOHATUAX ).

OuenuBanmue gokiuana/pedepara

4-0annbHas
[ToxaszaTenu Kpurepun
[IKana
OTan4HO [TomHOTA OTCYTCTBYIOT CTHJIMCTHYECKHE ¥ TPAMMATUYECKUE
U3TIOKEHUS.  |OIIUOKH, JIOTUKA U3JI0KECHUS, HATMYUE PUIHHHO-
TEMBI; CJICICTBEHHBIX CBA3EH, HET (PAKTUUECKHUX OIIHOOK.
Xopoto OtcyTetBue  |Oreyrersyror paxtuaeckue ommnbku. Her
(haxTHIeCKIX [PUYUHHO-CIIEACTBEHHBIX CBA3EH, BHIBOIOB.
OIINOOK;
Camocrositen
BHOCTh
Y 10BIETBOPUTETHEHO MSTOKCHIA I3 105KkeHIe TeMBI HEMOIHOE, C CYIIECTBEHHBIMU
TEMEL, TEOPETHUCCKUMU WM (PAaKTUYECKUMH OLTHOKAMH.
OTcyTCcTBHE TOHUMAaHUSI UCTOPUUECKOTO
npouecca. HesHanue sneMeHTapHbIX JaT,
COOBITHIA.
HeynosnerBopu- He cooTBeTcTBYET (hopMaTy caMOCTOSTEITHHOTO
TEJIBHO M3JTI0’KEHUS, HET TPOMEXKYTOUHBIX BBIBOJIOB,
3aKJIIOYEHUS, OTCYTCTBYIOT IPUUMHHO-
CJIEJICTBEHHBIE CBS3H
Ouenueanue 3adau
4-0annvHasn
[loxazamenu Kpumepuu
wKana
Omauuno 4. OnenuBaHue [CamoCTOATENIbBHO W METOLONOIMYECKU BEPHO
peleHus pewaeT 3apauy.
3a7a4u Ml (CchopMyTupOBaHbl apIyMEHTHPOBAHHBIE OTBETHI
CUTYallMOHHO |Ha BCe BOIIPOCHI B YCJIOBUHU 3aa4M..
Xopowio i 3aaqn; 3agava peweHa ¢ 1-2 HETOYHOCTAMM.
MonyyeHHble NpW peweHnn 3aaaum oteeT(bl)
NpPaBUbHBIN(-ble), HO TaKXKe coaepKaTt
HETOYHOCTM nnm
HEJOCTATOYHO APTYMEHTHUPOBAHBL..
Yooseremsopumenvro 3a4ava pelweHa ¢ ownbkamm, KoTopble He
MO3BONAIOT NPABUIbHO CHOPMYANPOBATL OTBETHI
Ha BCe BOMPOCHI U3 YC/I0BMA 3a4a4M.
Heyoosenemeopu-
menbHO
He cOOTBETCTBYET «yA,0BNETBOPUTENBHOY
Kpumepuu oyenxu pezynbmamoe no oucuyuniune
Ouenka nmo Kpurtepumn oieHKH pe3yibTaToB 00y4eHHs 110 AUCHUILTHHE
AUCHHUIJINHE
«3a4TEHO» BricTaBnsiercs oOydaromeMmycsi, €clii KOMIETeHIMs(KUU), 3aKperuieHHas 3a
JUCHIUTUTMHOW, copMHpoBaHa (110 MHIUKATOpaM/ pe3yjibTraTaM OOyYeHUs B




Ounenka nmo
JUCHUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUILIHHE

dbopMaTe 3HATh-yMETh-BJIAJIETh) B MOJHOM O0OBEME Ha YPOBHE «BBICOKHI», U
oOyJaroluiicss JEMOHCTPUPYET KaK pe3ysibTaT 00y4eHUs CIeAYIOLue 3HAHUS,
YMEHHS ¥ HaBBIKH: 00YUYaIONIHICS TTyOOKO U MTPOYHO YCBOMII TEOPETHUSCKUN U
MPAKTUYECKUM MaTepual, MPOJEMOHCTPUPOBAT ATO HA 3aHATHUSAX M B XOJe
MIPOMEXKYTOYHON aTTECTAIUU.

OOyuaromuiicsi UCYEPIBIBAIOIIE M JIOTUYECKH CTPOWHO H3JIaraeT y4eOHBIH
Marepuai, YMEET COYeTaTh TEOPHIO C MPAKTHUKOM, CIPABISETCS C pelICHUEM
3aja4 MpOQeCcCHOHATBHON HAMPABIEHHOCTH BBICOKOTO YPOBHS CIIOKHOCTH,
MPABUIILHO OOOCHOBBIBACT MPUHSITHIC PEIICHHSI.

CB000IHO OpUeHTUpPYETCS B Y4eOHOI U MpodeccroHaIbHOI TuTeparype.

OrneHka o JUCIUILIMHE BBICTABIIAIOTCA 00yYaroneMycs ¢ y4éTOM pe3yJIbTaToB
TEKYUIEH Y TPOMEKYTOUYHOU ATTECTALIUH.

«3a4YTCHO»

BeicraBnsiercs  oOyuwaromemycs, €clld OH 3HaeT TEOPETUYECKHH U
IIPAaKTUYECKUI MaTepuas, IPaMOTHO U II0 CYLIECTBY M3J1araeT €ro Ha 3aHATUAX
U B XOI€ IPOMEKYTOYHOM aTTECTallUM, HE JOIyCKas CyIIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiics MNpPaBUIbHO TNPUMEHSET TEOPETUYECKHE IMOJIOKEHHUS IpH
pelIeHNH TPAKTUYECKUX 3a7ad Mpo(ecCHOHANBHOW HaNpaBIEHHOCTH Pa3HOTO
YPOBHS CIOXKHOCTH, BIIaJeeT HEOOXOAMMBIMU JJIsi 3TOrO HAaBBIKAMH U
[pUEMaMHU.

JlocTaTouHO XOpOWIO OPHUEHTHpPYeTCs B Yy4eOHOH U mpodeccroHaIbHON
JUTEpaType.

OreHKa o0 TUCHMIUIMHE BBICTABISIIOTCSA 00ydaromeMycst ¢ yuéToM pe3ysibTaToB
TEKYILEH U IPOMEKYTOUHON aTTECTALUH.

Komnerennuy, 3akperyi€HHble 3a TUCHMILIMHON, C(OPMHpPOBAHBI Ha YpOBHE
«XOPOLIUIN.

«3a4YTCHO»

BrictaBnsiercss  oOyuwaromiemycs, €clii OH 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKU W TPAKTUYECKUH MaTepuai, IOMyCKaeT OTAEIbHBIE OMIMOKU
IIPY €r0 U3JI0KEHUU Ha 3aHATHAX U B XOZ€ IPOMEKYTOYHOHN aTTECTaLUH.
OOyyaromuiics UCHBITHIBAET ONpEIENEHHBIE 3aTPYJHEHUs B IPUMEHEHUU
TEOPETUYECKUX  TOJIOKEHMM  NpPU  PEIIEHWH  NPAKTHUYECKHX  3ajad
npoeccCHoHaNbHOM HANpPaBJIEHHOCTH CTAHJAPTHOTO YPOBHS  CII0KHOCTH,
BJaJieeT He0OXOAUMBIMHU JJISl 3TOT0 Oa30BBIMH HAaBBIKAMU U IPUEMAMU.
JleMOHCTpHUpYeT JOCTAaTOYHBIM YpOBEHb 3HAaHUS Y4Ye€OHOW JHUTEpaTypbl IO
JUCLIUIUINHE.

OrneHka o JUCIUIUIMHE BbICTABIIAIOTCS 00yYaroeMycsi ¢ y4ETOM pe3yJIbTaToB
TEKyLIeH U IPOMEXYTOUYHOM aTTECTALUH.

Kommnerennuu, 3akperui€HHbIE 3a IUCIHILIMHON, C(OPMHPOBAHBI Ha YpOBHE
«JIOCTaTOYHBIINY.

HE 3a4TCHO

BrictaBnsercs oOywaromemMycsi, €clidi OH HE 3HaeT Ha 0a30BOM YpOBHE
TEOPETUYECKUI M MPaKTUYECKUIl MaTepual, AOMyCKaeT rpyOble OMUOKU MpH
€ro U3JIOKCHNU Ha 3aHATUAX U B XOIC HpOMC)KYTOIIHOI;'I arTrecralun.
OOyyaromuiics WCTBITBIBACT CEPbE3HBIE 3aTPyIHEHUS B MPUMEHEHUU
TCOPCTUICCKUX MOJIOKEHUU npu pPEeICHUHA IMPaKTUYCCKUX 3aga4
npoecCHOHANBHON HAMpPaBICHHOCTH CTaHAAPTHOTO YPOBHS CIIOKHOCTH, HE
BJIaACCT H606XOHI/IMI)IMI/I J1s1 9TOI'O HaBBIKaMU U HpI/IéMaMI/I.

JemoHcTpupyer  ¢dparMeHTapHble 3HAaHUA Y4eOHOH  JUTepaTypel IO
OUCLUIIINHE.

OreHka Mo TUCIUILIMHE BBICTABIAIOTCS 00YYAIOMIEMYyCs C YUYETOM PEe3yJIbTaTOB




Ounenka nmo
JUCHUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUILIHHE

TEKYILEH U IPOMEKYTOYHOM aTTECTaLUU.
KomnieTeHMM Ha ypOBHE «JOCTATOYHBIN», 3aKPEIUIEHHBIE 32 TUCLIUIUIMHOM, HE
c(hOpMHUPOBAHEI.
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